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Disclaimer and Copywrite information. 
 
regenagri makes no warranties, express or implied, in this document.  
  
Complying with all applicable copyright laws is the responsibility of the user. Without limiting 
the rights under copyright, information or material from this publication may be reproduced 
only for personal and non-commercial use.  
Regenagri C.i.C. may have patents, patent applications, trademarks, copyrights, or other 
intellectual property rights covering subject matter in this document.  Except as expressly 
provided in any written license Agreement from Regenagri C.i.C., our provision of this 
document does not give you any license to these patents, trademarks, copyrights, or other 
intellectual property.  
 
 
 © 2024 Regenagri C.i.C. 

All rights reserved. Any use or distribution of these materials without express authorization of 
regenagri is strictly prohibited. 

The names of actual companies and products mentioned herein may be the trademarks of their 
respective owners.  
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Misuse of Claims 
 
Organisations can make claims related to regenagri only when they have a valid license 
Agreement with Regenagri C.i.C. Claims shall be made according to the terms of the license 
Agreement. 
Regenagri C.i.C. may suspend the license Agreement temporarily with immediate effect while 
a suspicion of breaching the terms of the Agreement or the Regenagri® standards and principles 
are being investigated.  
 
In the case of misuse or suspicious misuse of regenagri claims the licensed organisations will 
receive a written request for clarifications accompanied by a notification of the temporary 
suspension of the license. The licensed organisation has two weeks from the date of notification 
to confirm receipt and provide Regenagri C.i.C. with the required clarifications. The temporary 
suspension shall remain in effect for a maximum period of one month after the licensed 
organisation has provided clarifications. If the misuse is confirmed, the temporary suspension is 
extended for an additional three months, during which the licensed organisation shall provide 
Regenagri C.i.C. with confirmation of correcting and preventive measures. Regenagri C.i.C. 
will review these corrective and preventive actions and will confirm in writing to the licensed 
organisation whether the license is reinstated or terminated. 
 
 

Edit history 
 
Version 1.0 - February 2024 
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Log of Updates 
   

Update Update date Effective date 

Adding ICS  15.03.2024  
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Scope 
 

This document aims to provide insights into the conditions of compliance processes and 

should be used as an addition to the regenagri Standard Criteria. It covers details of regenagri 

Social and ICS criteria non-conformities handling processes and condition of compliance.  

 

This program, regenagri Standard Criteria1 and the regenargi Assessment Methodology1 

are designed to evaluate a range of farming operations and can be used by different types of 

organisations including individual farms, groups of farms, cooperatives, agribusiness, and the 

supply chain (brands, processors, etc.). 

 
 

Introduction 
 

~ Regenagri helps secure the health of the land and the wealth of those who live on it ~ 
 

The regenagri Standard Criteria adopts a landscape approach in agriculture, which is a 

holistic perspective on farming and land management. The Social and ICS Standard Criteria – 

Conditions of Compliance outlines the Regenagri Standard criteria of compliance and handling 

non-conformities (NCs) identified during assessment against Regeangri Social and/ or ICS 

criteria (ref. regenagri Standard Criteria, ver. 3.1). Non-conformities identified during the third-

party assessment and certification are documented and can range from minor issues to major 

violations of ethical or legal standards. After the assessment, all non-conformities should be 

classified as minor, requiring less urgent actions, or major, requiring immediate actions.  

Associated documents to be used mainly are: 
 

1. Regenagri Standard Criteria for third-party assessment and certification. 

2. Regenagri Implementation procedure. 

3. Regenargi Assessment Methodology 

 

 

 
1 Available by sending an email to info@regenagri.org  

mailto:info@regenagri.org
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Definitions  

Licensed organization – this is an individual farm, group of farms or any other organization 

holding Contract with Regenagri CiC for regenagri service. 

Major Non-conformity – significant failure to meet a criteria. The absence or total breakdown of 

a system to meet a criteria.  

Minor Non-conformity – this is a single observed lapse. It is not likely to result in the failure that 

reduces its ability to assure controlled processes or products. 

Corrective action - Action taken to eliminate the causes of non-conformities or other undesirable 

situations, so as to prevent recurrence.  

Action plan - a strategic tool designed to outline specific steps, tasks and goals necessary to 

achieve a particular objective.  

Correction - the act of offering an improvement to replace a mistake. 
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Conditions of compliance 
 

1. Conditions of Compliance 

1.1. A licensed organization is considered “compliant” with the regenagri Standard 

Criteria for Labour, Health, Safety & Community aspects and/ or ICS criteria when 

the following compliance level is reached: 

- 100% compliance with all applicable regenagri Standard Criteria for Labour, Health, 

Safety & Community and/ or ICS. 

1.2. A licensed organization is considered “compliant with conditions” with the 

regenagri Standard Criteria for Labour, Health, Safety & Communitya and/ or ICS 

criteria, the following compliance level is reached: 

- If major non-conformities (failure to meet the criteria) are identified during an 

assessment conducted against regenagri Standard Criteria for Labour, Health, Safety & 

Community and/ or ICS; and/ or 

- If minor non-conformities (failure to fully comply with) are identified during an 

assessment conducted against regenagri Standard Criteria for Labour, Health, Safety & 

Community and/ or ICS; 

- Under these circumstances, a licensed organization will need to address the non-

conformities (NCs) as described in the next chapter – Details of non-conformities 

handling processes. 

 

2. Conditions of Non-compliance 

- If a licensed organization has failed to close the non-conformities in a timely manner as 

described in the next chapter - Details of non-conformities handling processes. 
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Details of non-conformities handling processes 
 

1. Communication of non-conformities 

The licensed organization assessed will be informed of any non-conformities at the closing 

meeting (on the day when the assessment is done) verbally, and in writing within 5 days of the 

assessment. 

 

2. Timeframe for Non-conformities handling 

a. Any Major non-conformities need to be corrected, and evidence of the corrective action 

passed to the Control body, within 90 days of the assessed organization being informed 

of the non-conformities (in writing).  

Initial projects: The project can only be started once all applicable criteria are complied with. 

However, if the licensed organization does not carry out actions within the required 

timeframe to adequately address any major NCs, the organization will need to undergo a 

new full assessment. 

Existing projects: The project can continue without breakages (and in accordance to the 

certification cycle). However, if the licensed organization do not carry out actions within 

the required timeframe to adequately address any major NCs, the certificate of the licensed 

organization will be suspended, and a new full assessment will be required during next year 

assessment (depending on the cycle). This means that the licensed organization will have a 

breakage in their certification until the assessment is carried out next year. 

b. Any minor non-conformities need to be listed on an action plan which shall be passed 

to the Control body within 90 days and all NCs shall be satisfactory closed within 6 

months of the licensed organization being notified of the non-conformities (in writing) 

Initial projects: The project can only be started after the Control body has received the 

action plan addressing all NCs. All NCs listed need to be satisfactorily closed within 6 months 

of the licensed organization being notified of the non-conformities (in writing), but the 

project can be started based on the action plan being in place to address the NCs. The 

evidence of the correction will be subject of assessment during next year's assessment 

(depending on the cycle). However, if a licensed organization do not carry out actions 

within the required timeframe to adequately address any minor NCs (this will be subject of 

the next year assessment depending on the cycle), the certificate of the licensed organization 
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will be suspended, and a new full assessment will be required, but it shall be completed only 

during the next year assessment (depending on the cycle). This means that the licensed 

organization will have a breakage in their certification until the assessment is carried out next 

year. 

Existing projects: The project can continue without breakages. However, if a licensed 

organization does not carry out actions within the required timeframe to submit an action 

plan addressing all NCs to the CB, the certificate of the licensed organization will be 

suspended.  If a licensed organization do not carry out actions within the required timeframe 

of 6 months to adequately address any minor NCs (this will be subject of the next year 

assessment depending on the cycle), the certificate of the licensed organization will be 

suspended, and a new full assessment will be required during next year assessment 

(depending on the cycle). Under these circumstances, the licensed organization will have a 

breakage in the certification until the next year assessment is carried out. 

 

c. The action required to close the major non-conformity will vary. In most cases the 

Control body should decide whether the corrective actions could be submitted and 

assessed through desk review (documentation and photographs), or a re-visit will be 

required. 

d. If any complaints and/ or appeals arise the CB should follow its own complaint & appeal 

procedure. In case the CB does not respond adequately, the complaint and/ or appeal 

can be addressed to the Regenagri Team. 

 
 
 


